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Director’s Greeting 

 

Welcome to Sasebo City General Hospital.  I assume that you have a few concerns at 

the time of your admission, and I hope this booklet will be of help to answer a variety of 

your questions.  All our staff is here to help you and committed to do our best for your 

early recovery.  

 

The principle goal of our hospital is to provide all patients with medical treatment in 

an equal manner.  Patients’ rights are secured regardless of their nationality and 

religion. 

 

We cherish three values in order to satisfy patients not only with treatment results but 

also with the whole process of recovery. 

 

The first is the partnership between the patient and the staff. Our staff consists of 18 

types of medical professionals including doctors and nurses, who work together as a 

team.  Furthermore, we regard the patient as an additional member of our team in the 

process of managing his/her medical condition together. 

 

The second is information sharing.  The patient and the staff need to share 

information such as the patient’s current condition, choice of treatment and prognosis.  

It is important for the patient to make decisions on the basis of the shared information. 

 

The third is liaison within the community.  Today, complete medical care is often not 

accomplished in one hospital but requires collaborative work with other hospitals and 

clinics within the community.  Since our hospital specializes in acute medical care, 

patients might be referred to a hospital specializing long-term care or rehabilitation if 

necessary. 

 

In addition to medical professions, we have various kinds of experts who can answer a 

wide range of questions such as treatment after discharge, transferring to another 

hospital, homecare and social welfare benefits.  Please do not hesitate to visit the 

Regional Medical Cooperation Center office if you have any concerns. 

 

Dr. Koji Sumikawa 

Director 
 

  

●Our logo is designed to feature the dogwood flower which is the 

official city tree of Sasebo. 

●The language of flowers for dogwood is durability. 

●The four large bracts represent a cross which stands for hospital. 

●The central flower clusters represent collaboration between one 

patient and 18 types of medical professions. 

Our Logo 
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Before your arrival 

 

What you need to submit at the reception 

★Submit the cards and documents below to window #3 on admission. 

□Hospital ID card 

□Health insurance card 

□Application form for Hospital Stay 

□Admission and Surety agreement / Co-Payer and Reference Agreement 

 

 

 

 

 

 

 

 

 

What you will need to hand in at the ward 

□Drugs for the first three days if there are any medications that you currently take. 

□ Prescription record book if you have. 

□ Instruction of prescribed medications if you have. 

□Any information about your medications if you have. 

※ Your medications are prescribed by your attending physician during admission. 

 

What to bring with you 

□ Non-slippery comfortable shoes   *Do not wear slippers. 

□ Underwear 

□ Towels 

□ Toiletries: toothbrush, toothpaste, soap, shampoo, washbowl, 

box of tissues and sanitary products as appropriate 

□ Fork, spoon, chopsticks, cup, etc. 

□ Dressing gown or jacket for chilly days/nights 

□ Earphones(if you watch TV) 

Earphones can be purchased from a vending machine in the visitor’s room on the ward. 

□ Money for telephone, television or other purchases 

 

 

 Medical expenses for treatments such as injury at work or injury 

caused by a traffic accident, an act by a third party and 

self-harm are not covered by health insurance.  You will need 

to cover full amount of your medical expenses by yourself. 

 Please visit window #3 or #4 for detailed information as soon as 

possible if above conditions apply to you. 

   1 



 

 

★We provide you with hospital pajamas at a cost of ¥75.6/day. A fraction of less than 10 

yen in the amount of total tax shall be discarded.  Let us know if you wish to bring your 

own pajamas. 

★We may ask you to prepare maternity girdle, loin cloth, diapers for babies and so on if  

they are necessary.  As for adult diapers, we provide you with diapers of our choice. 

The price list of adult diapers is on page 6. 

★You can purchase daily supplies, telephone cards and other goods at the convenience 

store on the 1st floor. 

※Please bring minimum amount of your belongings.  

 

 

 

Children may bring 

□School supplies (Textbooks, notebooks, color pencils, picture books and so on) 

□Toys(up to 3 items. Non-dangerous, noiseless and inexpensive toys only） 

□Small amount of cash for telephone or telephone cards 

 

 

 

 

 

 

What not to bring 

Please do not bring 

☒ Valuables such as large amounts of money or jewelry 

☒Anything dangerous such as scissors, knives, razors and cigarette lighters 

 

 

 

 

 

 

 

 

 

 

 Please write your name on your belongings. 
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During your stay 

★We will do our best to make your time with us as pleasant as 

possible and that you receive the best care during your stay with 

us. For all the patients’ comfortable stay, we would like you to 

follow the instructions by doctors and nurses as well as the rules 

listed below. Your cooperation is highly appreciated. 

 

★Leaving the hospital for a short time or overnight without doctor’s permission is not allowed.  

You may apply to the chief nurse for doctor’s permission if you need to go out of the hospital. 

 

★You are not allowed to get any prescriptions or medicine from outside sources. 

Please talk to your nurse if you need any medicine. 

 

★You may be asked to move to another bed or ward depending on your medical condition. 

 

★As we offer you full nursing care, your family do not need to attend to you all the time. Family 

attendance outside the visiting hours is allowed only when your doctor gives you permission in 

such cases as your condition is critical or after surgery, or if the patient is a baby or an infant. 

 

★Smoking is prohibited in all area of the hospital including walkways, roads and parking lot.  

 

★Personal small electronic devices such as laptops, DVD players, tablets, 

blankets, fans, etc. are allowed upon prior approval from the staff to ensure 

safety. Devices which affect treatment of yours or other patients are not 

permitted. 

 

★TV, DVD players, mobile phones, music players(iPods), and other sources 

of portable entertainment maybe enjoyed as long as they are used during 

permitted times and with earphones so as not to disturb other patients. 

 

★Safety Deposit Boxes are available on your ward. The hospital accepts no responsibility for 

any loss of personal items. 

 

★Please keep your room clean and tidy. No postings are allowed on the wall. 

 

  
Please be considerate of other patients. 

Any courtesies you extend to others would be greatly appreciated. 
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Meal times and amenities 

 

Meal times 

Meal times may vary from ward to ward but are normally: 

 

Breakfast7:30AM 

Lunch12:00PM 

Supper 6:00PM 

Pay TV and 

Refrigerator 

Watching TV is allowed from 6:00AM to 10:00PM. 

●TV: ¥40/hour 

●Refrigerator: ¥120/day 

 

*TV cards can be purchased at the telephone corner on floors 3-8. 

 

*Valid TV cards are refundable from 9:00AM to 6:00PM at the 

automatic adjustment machine near the convenience store. 

Washing 

machine and 

Dryer 

Laundry facilities are available from 6:00AM to 8:00PM on the East 

ward of the 3rd floor and the West ward on floors 4-8. 

●Washer ¥100/1 load 

●Dryer ¥100/30min. 

 

Lights Out 
9:00pm(Turn off bedside lamp by 10:00PM.) 

 

Bath 
2-3 times/week(Doctor’s permission is required.) 

 

Public Phone 
Public phone is located on the 1st floor and each ward. 

 

Mobile phone 

Talking on the mobile phones is permitted only in Dayroom on each 

floor. 

Do not talk on your mobile phone anywhere except for Dayroom. 

Turn it off or keep it on silent mode while on wards so as not to 

disturb other patients. 

Library and PC 

availability 

Books and PC are available from 8:30AM to 5:00PM at the library 

on the 2nd floor. 
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★Prevention of patient identification errors 

In order to prevent patient identification errors, please wear a wrist band and identify  

yourself before treatment. 

1) Wearing a wrist band 

Each patient is given a wrist band with his/her name and date of birth on it.  It must 

be worn at all times during your stay at the hospital. This is a vital part of safety  

check to make sure you are always given the correct treatments and medications. 

2) The staff will ask you to tell your name and date of birth before each treatment. 

*When you are unable to answer, your family or your attendant need to be present to 

ensure your identification is correct. 

 

What is a wrist band? 

A wrist band helps the staff to correctly identify the patient 
before examination, surgery or administration of medications.  
You need to wear it around your wrist or ankle. 

●If your name on the band is incorrect, please advise the ward 
staff immediately. 

●Please advise the ward staff, if you have rashes or other skin 
conditions that make it uncomfortable to wear the band or 
when the band is too loose or too tight. 

 

★Falls and Tumble Prevention 

●Please wear right-sized, comfortable non-slip soled footwear. 

To avoid slips and falls, we recommend wearing the sneakers or shoes that you usually  

wear. 

●Not all over bed tables are firmly locked. Do not lean on them. 

●Due to your medical condition or the effects of medications, you may not be physically  

as strong as usual.  Therefore, please do not hesitate to ask for help when needed 

(eg. When getting up from the bed, walking in the corridor, going to the bathroom, etc.) 

 

★Name tags 

Your name is displayed at the entrance of your room and on your bed, so the staff and  

visitors can easily locate you. Should you wish your name not to be displayed at the entrance 

of your room,please advise the staff. 

 

★Curtains 

Other than the bedtime, the curtains on the aisle side are to be kept open so the staff can 

check your health condition. 

 

★Windows 

Windows cannot be opened wide for your safety.  

Safety 
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Diapers for adults 

 

In order to prevent skin troubles and accidents, we provide you with quality adult diapers of  

our choice when they are necessary.  Please do not bring your own diapers, because they  

may cause unwanted effects on your skin and uncomfortable feeling 

due to leakage or insufficient breathability. 

Total cost of diapers you used during admission will be included in the 

bill issued when you are discharged. 

 

Frequency of usage Price (tax included) 

Heavy use (more than 4 a day) ¥432/day(including tax: ¥32) 

Light use (2—4 a day) ¥216/day(including tax: ¥16) 

1 diaper only ¥108/sheet(including tax: ¥8) 

※A fraction of less than 10 yen in the amount of total tax shall be discarded. 

 

 

 

 

 

 Medical Certificates and other Documents 

 

 

★Application for the medical documents is accepted at Window #2 on the 1st floor. Usually it 

takes about 2 weeks to get issued but it may take longer due to the season and contents of the 

document. 

 

★Window is available 8:30am-5:15pm weekdays at 1st floor. 

 

★Payment for the documents is required on your applying. The certificates sent basically by mail 

except a specific one. Prepare the stamps in advance and submit them when you apply the 

certificates. 

 

★For further questions, ask at Window #2, 1st floor. 
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Private rooms 

 

Private Rooms are available.  Additional fee is charged in addition to ordinary admission  

fee. 

 

【Private Room Charge/day】 

※A fraction of less than 10 yen in the amount of total tax shall be discarded. 

 

 

 

 

 

 

 

 

 

 

 

※

When your stay goes past midnight (12AM), your room charge is counted as 2 days. 

※Private rooms are limited in number.  We may not be able to fulfill your request for a  

private room when they are occupied. 

 

 

 

★Visiting Hours (wards): 1:00PM– 8:00PM 

Visiting Hours for Intensive Care Unit (ICU): 1:00PM–1:30PM and 7:00PM–7:30PM 

Only a few visitors are allowed to visit ICU for about 5 minutes. 

★Do not bring flowers to Emergency Critical Care Center or East ward on the 8th floor. 

★In order to prevent infectious diseases such as measles, mumps, chicken pox from  

spreading, children under the age of 16 years are NOT permitted to enter Pediatrics’  

ward on the 4th floor as well as East ward on the 8th floor. 

★All visitors are required to wear a surgical mask whenever visiting or transiting East ward 

on the 8th floor. 

※Should you wish not to accept visitors, please let your family and friends know in  

advance to avoid any troubles.  

Types of Room 
Additional Charge/day 

(tax included) 
Facility 

Superior  A 
¥12,960/day 

(including tax: ¥960) 

Shower room, Bidet toilet, Sink, 
Small kitchen, Free refrigerator, 
Microwave, Free TV, Table, Sofa 
bed, Closet, Drawers and Air 
conditioner of your own control. 

Superior  B 
¥8,100/day 

(including tax: ¥600) 

Bidet toilet, Sink, Free refrigerator, 
Free TV, Sleeper sofa, Drawers and 
Cabinet. 
*Available only at 4- West ward. 

Superior  C 
¥5,400/day 

(including tax: ¥400) 

Sink, Free refrigerator, Free TV, 
Table, Sleeper chair, Drawers and 
Cabinet. 

 

Visitors 
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Billing and payment 

 

Monthly bill is delivered on the 10th of the following month. If you are 

discharged from hospital prior to the end of the month, your final 

payment is requested on the day of your discharge. 

 

 

Payment can be made 8:30AM-5:15PM at window #5 on Mondays to  

Fridays. 

 

※Weekdays after 5:15PM, Saturdays, Sundays and holidays at the 

Reception of Emergency Critical Care Center (*Original bill is required.) 

【Payment】 

 

【Payment】 

★Please make the payment in Japanese yen. 

★Please make an inquiry at window #3 if you wish to pay by credit card. 

Following credit cards are accepted:  

VISA, Master Card, JCB, AMEX, DINERS, DISCOVER, Debit Card, etc. 

 

★If your health insurance card is subjected to change, submit it at window #3 at the soonest 

convenience. Your report in advance is appreciated. 

 

★Submit your health insurance card to window #3 on the day of your discharge in order to 

confirm your insurance. 

 

★Visit Regional Medical Cooperation Center if you need help or assistance in regards to public 

service systems, arrangement of your payment and any concerns you may have. 

 

★You can get your estimated bill if you ask the ward staff or the clerk at window #3. 

 

★If you are here for treatment due to a traffic accident, you are responsible for all medical  

charges incurred because public health insurance is not applicable. If you have a specific/personal 

insurance plan, contact your insurance agent as soon as possible to  

arrange your payment. 

 

 

 

 

  

We do not accept any tips or gratuities. Thank you. 

Billing 

Payment 
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Floor guide 

 

  Main Building   

 
8F 8-East Ward 8-West Ward 8F Emergency 

Critical Care 

Center Building 
 7F 7-East Ward 7-West Ward 7F 

Endoscopy 

Center Building 
6F 6-East Ward 6-West Ward 6F Hall 

Mechanical room 5F 5-East Ward 5-West Ward 5F ER ward, HCU 

Staff room 4F 4-East Ward 4-West Ward 4F 
NICU, GCU, 

Delivery room 

Nutrition 

consultation room 
3F 3-East Ward 

Dialysis Center, 

Operating room 
3F ICU 

Rehabilitation room 2F 
Outpatient clinics, Administrative offices, 

Barber, Restaurant 
2F Staff room 

Endoscopy center 1F 

Window #1:Patient reception  

Window #2:Medical records, Certificates 

Window #3:Admissions, Discharges,  

Information 

Window #4:Billing  

Window #5:Cashier 

Outpatient clinics, Admission support 

center, Pharmacy, Regional Medical 

Cooperation Center, Convenience store 

1F Emergency Room 

 

 

Facilities 

 

★Convenience store(1F)   7:00AM-10:00PM daily 

 

★ATM(1F)                 8:45AM-6:00PM daily 

 

★Barber shop(2F)         8:30AM-4:00PM weekdays   Closed on weekends/holidays 

 

★Restaurant(2F)   11:00AM-8:00PM weekdays          Last order:7:30pm 

 11:00AM-6:00PM weekends/holidays  Last order: 5:30pm 
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Our hospital is designated as a flagship hospital to treat cancer patients. 

To comply with our role and prevent harmful effect of passive smoking,  

we prohibit patients and visitors from smoking not only in the hospital 

building but also all areas of the hospital including walkways, roads,  

and parking lot. 

  

No smoking in the hospital and grounds 
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Parking 

 

★Parking is available up to 24 hours. 

Due to the limited accessibility of parking lot, inpatients are NOT allowed to use the  

parking during their stay. Please organize your own transport on the day of your  

admission and discharge.If you come by car on the day of 

admission, your family  

need to drive your car home. 

 

★Your family is eligible to receive a parking discount on the day of 

your admission and discharge. 

1)Receive a stamp on your parking ticket at the reception  

of your ward. 

2) Submit the stamped ticket at window #3 on the 1st floor  

(8:30AM-5:15PM) or after-hours reception (5:15PM 8:30 AM). 

 

★Only a car of your family who attend to your surgery can park free on the day of surgery 

With out time ranges. If the surgery runs over night, parking is free for 2days. 

1) Ask for “Application form for parking discount” at the reception of your ward and get it 

certified. 

2) Submit the application form and parking ticket at the information desk on the 1st floor.  

Submit them at the after-hours reception when the information desk is closed. 

 

★No discounts are available for visitors and attendants.  Please ask the chief nurse of your 

ward for parking discount if a nighttime attendant is permitted. 

 

*Parking fee is subject to change.  

Parking Fee 

Visitors/Attendants ¥100/30 minutes 

Drop off and pick up 

(for patient’s admission and discharge) 

No charge for 3 hours( and¥100/30 

minutes after 3 hours) if your ticket is 

certified to be discounted. 

Family members who attend on the day of 

surgery (Only one car is eligible for a 

discount.) 

No charge on the day of surgery 

(*No charge for 2days in the case of 

overnight surgery) 
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Private information is handled with the most care and used only for the purpose described below. 
Let us know if you have any concerns about our policy. 

１ To provide medical services to the patient 
【Use within the hospital】 
●Medical services provided to patients 
●Health insurance administration 
●Administrative management procedures 

‣Accounting and finance    ‣ Improvement of medical services to patients 
‣Reports of medical accidents   ‣ Management of wards such as admission and discharge 

【Use by other medical institutions】 
●Regarding medical services 

‣Collaboration on medical services with other hospitals, clinics, birth centers, pharmacies, home-visit 
nursing stations and nursing care service providers. 
‣Answering inquiries on medical services from other medical institutions. 
‣Seeking opinions or advice from doctors and other professions from outside the hospital on medical 
care and other issues for patients 
‣Outsourcing laboratory tests and other services. 
‣Explanation of patients’ condition to their families. 
‣Protection of patient’s life, health or financial properties in case of emergencies. 

●Regarding health insurance administration 
‣Outsourcing administration of health insurance and publicly funded health care services. 
‣Submission of receipts to claim processing and payment organizations. 
‣Answering inquiries from claim processing and payment organizations or insurer. 

●Notification to enterprises of health checkup results administered under contract from the enterprises. 
●Consultation with or report to specialist organizations, insurance companies or other organizations 

responsible for liability insurance for medical professionals. 
 

２ Purposes other than above 
【Use within the hospital】 
●Administrative management procedures 

‣Basic data for maintaining or improving medical and nursing care services and operations 
‣Medical education 
‣ Case-based research to improve quality of medical care 
‣Nosocomial cancer registries 

【Use by other medical institutions】 
●Administrative management procedures 

 ‣Provision of information to external audit organizations 
 ‣Provision of information to compile basic data for maintaining or improving medical and nursing care 
services and operations services 

●Case-based study or registration in other hospital to improve quality of medical care. 
●Application for qualification or certification by medical professionals for their expertise. 
●Outsourcing national and local cancer registries, and survey on the prognosis. 
●Improvement of health care services, public health or sound development of children. 
●Provision of information and report on the basis of related legislations. 
●Statistics and survey on medical administration. 

 
 

1. If you disagree with consenting to providing your information to other medical or other institutions, 
for any of the above listed purposes, please make your request to the staff. 

2. Without such a request, we will be deemed to have given your consent. 
3. You can withdraw or change your request any time. 

 
※Patient’s name is labelled on the containers of intravenous medications in order to ensure they are  

given to the correct patient. The containers are discarded carefully to keep your privacy. 
※Advise the staff if you wish your admission at our hospital to be kept undisclosed in response to inquiries. 

Note 

Use of private information 
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Infection Prevention and Control 

 

To provide you with a safer stay during hospitalization, all our staff is united and engaged in 

Infection Prevention and Control.  

It is also very important that all of patients take positive measures to prevent infection for your 

effective treatment. We ask you for your understanding and cooperation on it to protect yourself. 

 

 

 

★Please clean your hands and wear the surgical mask on visiting, as we have many patients 

with compromised immune systems. 

★Please refrain from visiting when you do not feel well due to fever, cough, runny nose or  

diarrhea. 

★Children are prohibited from visiting a few specific wards to prevent infection. 

 

 

 

★Handwashing is one of the most important steps we can take to avoid getting 

sick and spreading germs to others. 

★Wash your hands with soap and running water before meals and after examination, 

rehabilitation or toilet. 

★Dry your hands with a clean towel, paper towels or hand dryer. 

★Hand sanitizer at each entrance is also effective. Apply a push 

Of gel to the palms and rub into skin until dry. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
To Visitors 

 
Handwashing 

 

How to wash

手步骤 

Wash hard for 60 seconds 

① ② ③ ④ 

⑤ ⑥ ⑦ ⑧ 

结束 
30 秒 

20 秒 

 
10 sec Start for 30 sec 

 
30 sec up to here 

 
20 sec 

2 3 4 

5 6 7 8 

Wash hands with 
running water 1 

Rinse with water, 

and dry. 
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★Cover your mouth and nose with a handkerchief or a tissue 

when you cough or sneeze.  

★Put the used tissue in a trash can. 

★Wash your hands after coughing, sneezing or blowing your nose. 

★Wear a surgical mask when you cough, sneeze or have sore throat. 

★Bring a mask from home or you can purchase it at a vending machine or  

convenience store in the hospital. 

 

 

 

 

★Put your luggage into the wardrobe in your room instead of 

laying on the floor. 

★Keep your area neat as we clean up around your bed and 

cabinet regularly. 

 

 

 

 

★Please refrain from saving your hospital meals for later to prevent food poisoning. 

★Also refrain from bringing raw food from out of hospital to avoid infection. 

 

 

 

 

 

 

 

 

 

 

 

Infection Control Team 

 

 

 

 

 
咳嗽、打喷嚏礼仪 

 

 
Organize your belongings

随身物品的整理 

 

 
Bringing Foods 

 

Feel free to ask our staff  

any questions you may have… 

 

Cough Etiquette 

14 



 

 

 

 

 

 

 

 

 

 

 

■ Regional Medical Cooperation Center 

Our specialists (Social Workers and Nurses) will give you advice and 

support about your life, medical care, welfare, medical treatment and 

so on, to ease your problems together.  

 

 

■ Cancer Support Center 

Visit us whenever you need more information about your treatment or feel 

anxiety about your health and quality of life, both short and long term.  

We are here to help you solve your concerns. Consulting is free of charge 

and we strictly keep your information confidential. 

 

■ Female Problems 

Female matters which you can hardly talk to a male doctor or concerns 

such as DV and others are acceptable. 

 

 

 

 

 

We welcome any comments, suggestions and complaints from patients and visitors at the 

consultation service center to improve our services. The subject 

determines the staff in charge to correspond as a specialist. 

If you feel difficulty to talk to us directly, Comment Cards and 

Box are available at the left side of the main entrance, in front of 

Consultation Service Center, 1st floor.  

 

Consultation Service  

 

 

1F  beside main entrance 

 

R e g i o n a l  M e d i c a l  

C o o p e r a t i o n  C e n t e r  Cancer Support Center 

Female Problems 

Securi tyRisk  Management  

Comments, suggestions and complaints 
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  ● Medical Treatment after discharged or Transfer Hospital 

  ● Home Care 

  ●Medical Fee and Living Expenses 

  ●Social-Welfare System 

  ● Second Opinion 

Requiring treatment policy or other treatment plans  

from different doctor….. 

*On such cases, ask your doctor or a staff  

of Consultation Service Center. 

 

  ● Female matters you can hardly ask a male doctor 

 ●Any other concerns or worries if you struggle alone……. 

 

 

 

 

 

 

 

 

 

 

Consulting is free of charge and we strictly keep your information confidential. 

 

Talk to us if you have concerns 

Please ask for a Medical Social Worker through your 

doctor or nurses. Visiting Regional Medical 

Cooperation Center* directly is also available. * 1st floor 

beside main entrance 

一楼正门入口处旁边的「地域连携中心」咨询。 

Consultation Service 
Face to Face &Phone  8:30am – 5:15pm 

Mon. – Fri. except Holidays 

 

TEL 0956-24-1515 Ext.6921   FAX 0956-24-0474 
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Patient Rights and Responsibilities 

Patient Rights 
1. Patients have the right to receive medical care of safe and high-quality in an 

equal manner. 
2. Patients have the right to be explained about his/her clinical condition and 

medical treatment. 
3. Patients have the right to make decisions on his/her treatment plan 

suggested by the attending physician. 
4. Their clinical information and privacy are strictly protected. 
5. Patients have the right to consult another doctor. 
 
Patient Responsibilities 
1. Patients are responsible for providing correct and complete information on 

their health. 
2. Patients are responsible for making sure that they adequately understand 

their treatment plan before accepting it and being cooperative to their 
treatment. 

3. Patients are responsible for following the hospital’s rules and regulations and 
showing courtesy to other patients. 

4. Patients are responsible for paying hospital fee without delay. 

 

 

To patients and their family 

-Ten things to remember in participation to your medical treatment - 

 

All the staff are committed to share patients’ sentiments and provide comfortable 

environment for treatment.  We hope to make a good partnership with patients by 

encouraging them to participate in their treatment.  Please do not hesitate to ask any 

questions if you do not understand explanations given by the staff. 

 
1) Do not leave your questions or concerns unsettled. 

・Ask your attending physician or a nurse. 

・Make a list of questions on a sheet of paper in advance 

・Some questions can be answered right away, but detailed information about test results 

and treatment is generally explained to you in an arranged setting. 
 
2) Keep in mind the followings when you listen to explanations. 

・Documents and figures are sometimes used for explanations.  Some documents require 

your signature. 

・We arrange your family to be also present when your doctor explains to you about your 

condition and treatment.  However, please refrain from requesting your doctor to talk to 
different members of your family in separate settings. 

 
3) Do not hesitate to ask for a second opinion. 

・We respect patients‘rights to seek a second opinion. 

・Talk to your attending physician or a nurse if you wish to visit another hospital or seek 

another opinion. 
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4) Show your will clearly. 

・Let us know if you have a strong will about blood transfusion, religious beliefs, rights to 

know about your condition, or if you possess a donor card.  Your will is respected as 
much as possible. 

 
5) Confirmation of your name 

・Tell your name when the staff ask you to confirm your identity before examination, 

treatment, surgery or injection. 

・Confirm that your name is labeled on your infusion bags and medications, though they 

have been checked by your doctor and nurse. 

・Bring your hospital ID card with you when undergoing examinations at 

the outpatient sections. 

・Wear a wrist band all the time during admission. 

 
6) Examination and treatment 

・Do not hesitate to ask your doctor or a nurse if you need a clarification on treatment 

procedures and schedules. 

・Advise us if you have ever experienced an allergic reaction during any examination or 

treatment. 

・Advise us if, without a prior explanation, your routine examinations are not performed or 

regular medications are not given, or new examinations/medications are prescribed.  It 
ensures us to perform correct examinations and to give correct prescriptions. 

・Submit your drug prescription booklet when you are admitted, and when you receive your 

new prescription. 
 
7) Trips and Falls 

・Wear non-slippery shoes.  Do not wear slippers. 

・Due to your condition and the effects of medications you are at an increased risk of a fall 

(ex. fall from the bed or in the bathroom/corridor).  Staff will give you an advice on fall 
prevention when there is a concern.  Please follow their advice. 

 
8) Blood transfusion 

・Confirm your blood type and your name labelled on the infusion bag.  Advise your doctor 

or a nurse if you have anxieties or questions, or if you feel unwell before or after the 
infusion. 

 
9) Prevention of infection 

・Patients with a severe condition or compromised immune system are more susceptible to 

infection.  We ask all visitors to use antiseptic solutions to disinfect their hands before and 
after entering patient rooms.  Wear a surgical mask when necessary. 
Please refrain from visiting a newborn baby or an infant, when not 
necessary. 

・Keep the area around your bed clean. 

 
10) If you feel hesitant to talk to your doctor or a nurse, 

・Visit the consultation center on the 1st floor.  Staff who specializes in the 

field of your concern will take care of you. 
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A minute from “Sasebo Chuo”IC through   Get off at “Sasebo-shi Sogo Iryo Center 

the Nishi-Kyushu Expressway.    Mae (Sasebo City General Hospital)”. 

 

5 minutes from Sasebo Train Station    5 minute walk after getting off at 

“Matsu-ura-cho Chuo- Koen Guchi”.                                       

 

15 minute walk after getting off at “Sasebo Chuo” 
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◆Cars   ◆Buses 

 

◆MR Trains 

 

Sasebo-Chuo IC 

Sasebo City General Hospital 

Note 

Shopping Mall 

Nishi-Kyushu Expressway 

US Naval Base 
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